
 

Physical Accessibility  
Profile for Business 

 
 

 
  Parking: 

• Two designated parking spaces, or signs identifying accessible parking within 
vicinity for people with disabilities 

• Accessible parking spaces are sized 4 x 6 
• Multilevel parking facilities have an accessible elevator to main level 
• Proper signage identifying designated parking spaces 
• Parking surface smooth and flat 
• Accessible designated parking spaces enforced so that individuals without 

accessible parking permits do not abuse them 
 Is there access from parking to the accessible route •
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  Walkway: 

• Smooth surface to provide easy access by whee
e accessible route • Proper signage identifying th

• Flat grade or gradual slope 
• Handrails and/or rest stops for longer distances 
• Main access routes clear of obstacles such as snow, construction, etc. 
 Strong contrast/sufficient lighting along walkway 
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• Accessible emergency exits, door props  

•
 
 
 
 

  Entrance: 

• Accessible signage identifying the entrance 
• Doorway equipped with an automatic button, automatic slide, or easy open featu
• Door width and threshold provide easy access for wheelchair, or scoote
• Ramp has smooth non-slip surface, grade ratio 1:12, handrai
• Entrance clear of obstacles such as shoes, snow,
• Strong contrast/sufficient lighting at the en
• Accessible alternate entrance 



 
 

 
  Main Facility: 

• Smooth/non slip surface 
• Aisles clear of obstacles such as mats, seating, displays, etc. 
• Strong contrast/lighting throughout the facility 
• Accessible signage/information 
• Accessible service counters/tables etc. 
• Accessible elevator access to multilevel areas 
• irs and scooters Waiting areas provide access for wheelcha
• Public telephones have lower level access 
 ATM machines and payment terminals have lower level access •

 
 
 

 
 

Washrooms:  

• Washroom Entrance equipped with easy open/automatic door 
• Accessible signage identifying Male/Female/Family washrooms 
• Light switches, paper towel and soap dispensers with automatic lower level access 

 cleaning supplies etc. 
ius and transfers 

 Towel dispenser with no garbage can underneath them 

• Lever or automatic taps 
• Space under sinks and counter tops for wheelchair access 
• Washrooms clear of obstacles such as garbage cans,
• Sufficient floor space for turning rad
• Grab bars secured and reinforced 
• Coat hooks have lower level access 
• er level access Mirrors angled for low
• Emergency call button has lower level access 
 Pull down wall table •
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